KOHchIbTal_[I/Iﬂ AJIA IeJaroroB

Cay:x0a mequanuu B 10Y

B coBpemennom Mmupe KOH(IUKTHI HenzOexHbl. OHM MOTYT BO3HUKATh HpPU JHOOBIX
JKU3HEHHBIX OOCTOATEIhCTBAX B pa3HBIA NEPUOJ HAIIero pa3BuTUs. MHOrna, HEBOJbHBIC
KOH(JIMKTHI U3-3a 0aHAJTLHOTO HETIOHUMAHMS U Pa3HUIIBI BO B3IUIAJaX BO3HUKAIOT JAXKe MEXKIY
B3POCIIBIMH — TIEIarOTaMU M POIUTEIISIMHA/3aKOHHBIMU TIPEICTABUTEIISIMHU.

Pa3pemaTh KOH(JIMKTBI CAMOCTOSITEIHHO KOHCTPYKTHBHO U PE3yJIbTATUBHO OKa3bIBACTCS
CJI0’KHO, @ MHOT A HETIOCUJIBHO 1a)K€ B3POCIBIM.

B rtakux cnydasx, ¥ uMm nomobueiM ['OTOBBI ITPUHTU HA TIOMOILb YJIEHEI
CJIYKBbl MEAVALIMUN.

CormacHo ®engepaiabHoMy 3akoHy or 27.07.2010 Ne 193-®3, noxn npouedypoii
Meduayuu TIOHUMAETCS CIOCO0 yperyiaupoBaHMs CIOPOB IIPH COACHCTBUM Meuaropa
Ha OCHOBE J00OpPOBOJIBHOTO COIJIaCHsl CTOPOH B LIEISAX JOCTMXKEHUS MMM B3aMMOIPUEMIIEMOTO
peuenus.

Meouamop - He3aBUCUMOE JHMIO, KOTOPOE BBICTYNIAET B KayeCTBE IOCPEIHUKA B
yperyJiupoBaHUM KOH(JIUKTA U TOMOIaeT pa3peliuTh CUTYaIlUI0 B UHTEpecaX KOH(PIUKTYIOLUX
(KaKI0r0 KOH(IUKTYIOIIETO).

B npouecce Menuanuu xoHGIHMKTyOIUE (WM OOMAYUK M JKEPTBA) BCTPEUAIOTCA IS
[IEPEroBOpoOB, a BeAYUIMM (MeauaTrop) co3JaeT YCIOBHUS Ul B3aUMOIIOHMMAaHHS BCEX
YYAaCTHUKOB M JUISl JOCTH)KCHHUS JOTOBOPEHHOCTH O TPUEMJIEMBIX Ui HHX BapHaHTaX
paspelnieHus npoodIeMBbI.

Cayx0a menmanmum - 53Ta ciyx0a, cocTosdmas M3 padOTHUKOB 0O0pa30BaTEIbHOU
OpraHu3aluy.

Br1 JOJIKHBI 3HATh, YTO OCHOBHBIMHU NNPUHIUIIAMHA MEAUAIUHA SABJIAIOTCA:

- IOBPOBOJIBHOCTb

Bbl yuacTByere BO BcTpede JOOpOBONIBHO, Bac HHUKTO He NPHUHYXJIAaeT K y4acTUIO B
Ipoueaype Meauannu. Bel BlipaBe 0TKa3aTbCsl OT y4acTUsl B MEIMALIMK, KaK JI0 €€ Havyasa, Tak U
B X0JIE CAMOU MeIualliH.

- UHOOPMUPOBAHHOCTD

Meauarop mpenoctaBuT BaM BCIO HEOOXOAMMYIO HH(POPMAIUIO O CYTH MEIHAINH, €€
MpOIECCe U MpaBax YYACTHUKOB MEIUAIWH.

- KOHOUJIEHIHUAJBHOCTD

Meauarop unu ciry>x6a MeIualid He IMEIOT MPaBo pasriiamaTh HHPOPMAITUIO O MPoLiecce
Meauanuu. VckimrodeHne coctaBisieT mH(OpMaIs, CBsI3aHHAsE C BO3MOXHOUM yrpo30il >KH3HU
1100 BO3MOXKHOCTH COBEPIICHUS MPECTYIUICHUS, MPU BBISBICHUU 3TOM MH(OpPMALIUKA MEAUATOP
CTaBUT YYACTHUKOB B U3BECTHOCTh, UTO JIaHHAsI HH(POpMaIHs OyAeT pasriaiicHa.



- OTBETCTBEHHOCTb CTOPOH U MEJIMATOPA

Menuatop HeceT OTBETCTBEHHOCTb 3a XOJ BCTpEUH, 3a COONIOJIEHHE YYaCTHUKAMHU
IPUHLMIIOB U IpaBwil Meauanuu. OTBETCTBEHHOCTb 3a Pe3y/lbTaT MEAUAllMM HECYT CTOPOHBI
KOH(JIMKTa, yYaCTBYIOLIME B MeAnaui. MenuaTop He MOXKET COBETOBATh CTOPOHAM IIPUHATH TO
WM MHOE pEIIeHHE MO CYLIECTBY KOH(DIMKTA.

- HEUTPAJIBHOCTHh MEJITUATOPA

MenuaTop B paBHOM CTENEHHM NMOAJEPKUBAET CTOPOHBI U UX CTPEMIIEHHE B pa3pelICHUU
KoH(uuKkTa. Ecniu MenuaTop 4yBCTBYET, UTO HE MOXET COXPAHATh HEUTPAJIbHOCTh, OH JOJDKEH
NepeaarTh €10 IPyroMmy MeIUaToOpy Uiu IPEKPaTUTh MEAUALUIO.

Takum oOpa3om, eciau Bel 10OpOBOIBHO COTTIACHIIMCH YU4aCTBOBATh B POLIECCE METUAIUHY,
TO CHElHaJbHO OOYyYEHHBIH YE€IOBEK — Meauarop, OyJeT COJACHCTBOBATH BaM B pa3pelleHuU
KOH(JIMKTA, KaK TPeThs HENTpaabHasi CTOpPOHA.

Menuarop HE Oyner ocyxnats Bac, HE 6yaer pasriamats nuapopmanuio, morydyeHHYO
OT YYaCTHHUKOB IIpoliecca MeAUAMKU HU aupeKkTopy, Hu nosmnnn, HUKOMY.

Memuarop O6yaer Ttonbko IIOMOI'ATDH KOHGIMKTYIOIUM CTOPOHAM JIOTOBOPUTHCA U
MIPUWATH K B3aUMOBBITOJHOMY PELICHUIO.

HOpMaTI/IBHO'HpaBOBOC o0ecrneuyeHue JACATCJIBHOCTH C.J'Iy)Kﬁbl MeaInanuu

o @enepanbublii 3akoH "OO0 obpazoBanuu B Poccuiickoit ®@enepanuu" ot 29.12.2012 N
273-03

e @enepanbubiii 3akoH ot 27.07.2010 r. N 193-®3 «O06 anbTepHaTUBHOU MPOLEAYpE
YPETYINPOBAHUSI CITOPOB C yYaCTHUEM ITOCPEIHUKA

e Pacnopspkenue IlpasurensctBa Poccuiickont @enepaunn ot 30.07.2014 Ne 1430-p

o Vka3 [Ipesunenta PO ot 1 utons 2012 r. N 761 "O HaunoHanbHOM cTpaTeruu AeMCTBUI
B uHTepecax jereit Ha 2012 - 2017 roapr"

e [Ipuka3 Ne§10 ot 21.07.14 O co3nanuu Ciay>K0 MIKOJIBHONW MEIUAlUU B 00pa30BaTEIbHBIX
opranmu3anusax Boponexckoit obmacti

e 3akoHojaTenbHas 0a3za MeIUAlNU.

e [Ipuka3 o cozmaHuu ciry>x0bl MeTUAUN

e [lonoxenue o ciayx6e meauaiuu B I0Y

e [lpuka3 00 yTBeXIE€HUHU NOJOKEHUS 0 cayx0e Meauanuu B JJOY

e [lnan paGoThI cITyKObI MEAUALINH

e  OCHOBHBIC IPUHITUITHI BOCCTAHOBUTEIHHON METUAIINN

e JIOKyMEHTBI, OPTaHU3YIOIINE IEeATEILHOCTD CITYKOBI MEJIalluy 1 paboTy Meararopa
['maBHas mens Meauanuum — TpEBpaTUTh ACTCKUNA caa B Oe3omacHoe, KoMQopTHOE

MPOCTPAHCTBO JJIsi BCEX YYAaCTHUKOB 00pa3oBaTeNbHOTO TMporecca (BOCIUTAaHHUKOB,
BOCITUTATENICH, pOAUTENCH U T.1.).

Cnyx0a Menuanuu Hy>KHa JJI1 MUPHOTO pelleHHs MpoOeM, CHIKEHUSI YPOBHS arpecCHy B
J/camy WM COXpaHEHHs JOOPBIX OTHOIICHWH. B MUPOBON NpakTHKE 3TO OJWH M3 CIIOCOOOB



paspelieHHss CHOpOB, B KOTOPOM HEWTpallbHas CTOpOHA, Ha3bplBaeMas MeEAUATOPOM,
CIOCOOCTBYET BBIPA0OTKE BHECYACOHOTO PELICHUSI.

3auem Meauanud Hy>KHa pO)II/ITeJ'IﬂM?

Menuanus no3BoJsIeT pa3penarb KOH(INKT, BBISBISSA €ro MPUYUHY U JBHKYILYIO CHITY,
npenoTBpauiaTh KOH(MIMKTHL, oOeperarb JAeTedl OT arpecCUBHOrO, IOPOM OTBEPrarolero
BO3/ICICTBUS OKpY’KaIOLIEH cpefibl, KOPPEKTUPOBAThH NIOBEIEHUE TEX, KTO YK€ OCTYIIUJICS.

KpOMe TOro, Meauanus — 3TO MHCTPYMEHT IIOMOIIXW B paspCUICHUUN KOH(I)J'II/IKTOB MECXKOY
ACTbMU-ACTbMHU, MCKIY ACTbMU U B3POCIIbIMU.

3aueM MequaNUs HY:KHA 1eTAM?

B mpornecce Menuanuy KakJIplid yYaCTHHK, KaK peOCHOK, TaK W B3POCIBINA, KaK OOHIUHK,
TaKk M <(OKEpPTBa», MOXKET pPACCYUTHIBATh HA TO, YTO OYAET BBICAYIIAH, YCIBIIIAH, €ro
MOCTapaOTCA MOHATh, OH CMOXET BBICKA3aTh CBOIO MO3WLIMI0 U BUJCHUE CUTYallMU, & TAKKE
MOKET TMPEMJIOKUTh CBOIO albTepHATHBY pasperieHus KoHpiukTa. Takoe oOiieHue B
JIOBEPUTEIIHPHON, YBOKUTEIHHOW OOCTAHOBKE, CO3/IaeTCsl HEOOXOIMMOE YyBCTBO OC30MMACHOCTH,
€ MOXET CO3/1aBaThCsl pa3pelieHue CIopa, A€ CTOPOHbI MOTYT MNPUWTH K COIJIALIECHUIO,
KOTOpOE€, CKOopee BCEero, OyAyT CKJIOHHBI peaJn30BbIBaTh, TaK KaK HEMOCPEICTBEHHO
Y4aCTBOBAJIM B €TI0 CO3JaHUMU.

IIpoueaypy MeaAMauu MOKHO YCJIOBHO Pa30UTh HA HECKOJBbKO 3TANOB:

1. BerynurensHoe c10BO MeauaTopa. BeipaboTka oOmux mpaBmin OOLIeHUs, MPOBEpKa Ha
JOOPOBOJIBHOCTD BCTYIJICHUS B IPOLIETYPY,

2. IlpesenTanus ctopoH. Kakmoit cTopoHe 0TBOAUTHCS paBHOE KOJMYECTBO BPEMEHH.

3. duckyccens,

4. BoipaOoTka peuieHui,

5. IlpunsTHe pelieHus, coriameHue.

B o6miem, MOXKHO CKa3aTh cieayrolee: 4ToObl I€TH YMENIHU CaMU BBIXOJIUTh U3 TPYAHOM
CUTyalluu, HYKHO, 4TOObI MM JaJi BO3MOXKHOCTb Ha PaBHbIX YYacTBOBATh B pPa3pelIEHUU
KOH(JIMKTOB, MPUCITYIINBAIUCH K X MHEHHIO. KOHQIUKT B AETCKOM caiy, Kak M B OOIIECTBE,
Hen30eXXeH, 3TO OJHO U3 YCJIOBUH pa3BUTHs Mupa. Ho Hago yuyuThCs pemarbs €ro MUPHBIM
nyreM. Meauanus, KOHEYHO, He BOJIIEOHas Majnoyka, KOTopas MHIOM Yyrnajguia Obl Bce
KOH(pMKTEL. OnHako Onaronaps MeIUali MOKHO XOTs Obl B KAKOW-TO M€pe CHU3UTh YPOBEHb
KOH(UIMKTOB. MOXHO paspemaTh CrIopbl W KOH(MIUKTHI, HE JOBOAS HX A0 Oojiee TIKKUX
nocneAcTBU. To ecTh MOXXHO Ha paHHUX CTAaausAX IIOMOYb JIETSAM, 4YTOOBl OHU HE CTallu
IIPECTYMTHUKAMU WM HE MONAJIH B CIOXKHYIO )KU3HEHHYIO CUTYalUIO.



